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	Customer RMA Request Form

	Dear customer, Please Kindly

1. type in the following information requested below

2. Print out this form.
3. Attach the completed form to return parcel

	eBay User ID

	

	eBay Item ID
	Contact number (mobile preferred)

	
	

	Customer Address 

	

	Reason(s) for returning the item 

	

	Remarks ( Please tick one of the following)
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For refund                 For replacement             Change of mind

	What we will do

Once the item is received, we will process your case within 2 business day (weekend and public holidays not included).

	Terms and Conditions

	· COD is not acceptable

· Please ensure all details are genuine and correct
· Hand writing is not recommended to complete the form. Please TYPE IN or use BLOCK letters only.

For more details regarding warranties and returns, please check:

https://www.ebay.com.au/str/goinaumall?_trksid=p2047675.m3561.l2563#tab1



